
Roadside Assistance

Please refer to the detailed policy wording available from your broker in conjunction with this brochure. Roadside assistance services are
provided only for breakdowns or accidents within South Africa, Lesotho, or the Kingdom of Swaziland. All other benefits are valid within
South Africa borders only. Terms and conditions apply.

For more information on this new product
offering, kindly contact the team at 

Robin Baird Wright:

011 467 4022
info@rbwib.co.za
www.rbwib.co.za 

With Roadside Assistance, you’ll receive support
during  the following emergencies:
(Vehicles under 3,5T)
1. Flat Battery
2. Keys locked in vehicle
3. Flat Tyre
4. Run out of fuel
5. Mechanical & Electrical Breakdown

(These Patrol Services will be supported with a 1 hour
labour & callout limit)

The Roadside Service Includes:
6. Breakdown Tow - up to 60km roundtrip
7. Accident Tow - up to 40km roundtrip to the nearest

insurance approved panel beater network
8. Transmission of Urgent Messages to family via the

call centre
9. Family Run (Accident Run/Courtesy Transport)  - A

vehicle  will be sent to drive you and 3 passengers to a
place of safety.
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Call 0861 722 473 for Assistance

These services are available 24/7/365 days

mailto:info@rbwib.co.za
http://www.rbwib.co.za/

